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Starting a business  

requires careful planning, 

determination, and a good 

understanding of the basic 

principles that lead to long-

term success. This ebook 

should help you prepare to 

launch a business and 

guide you through the 

essential steps needed to 

turn your dream into a 

successful enterprise.
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Conduct market 
research.
Market research can provide valuable 

insights into your marketplace, the industry 

your new small business is entering, and the 

competition it will face. Here’s how to 

conduct market research for your business 

and more information about why market 

research matters in the first place.
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Why is market 
research important?

Primary vs. 
secondary research

How to conduct 
market research

There are numerous reasons why market 

research is a critical part of starting a new 

business. Even existing companies may want 

to conduct market research from time to time 

to gather additional information before a new 

product launch, or expansion, or for the 

occasional checkup.



Here are four key reasons why market 

research matters for your small business

 Reduce business risks.

 Identify your audience.

 Gain a competitive advantage.

 Maintain focus.

There are two types of market research: 

primary and secondary. Primary research is 

gathered directly from customers and 

prospective customers through methods like 

surveys and focus groups. 



The 4 types of primary 

market research: 


1. Interviews


2. Surveys


3. Focus groups


4. Customer observation



Secondary research uses publicly available 

data to get a sense of the industry and market 

but may provide fewer business-specific 

insights.



The 4 types of secondary 

market research:
 

1. Libraries


2. Government data


3. Colleges and universities


4. Trade publications

To conduct market research for your small 

business, follow these four steps: 



1. Define your research goals 


2. Find the right people for your sample 


3. Prepare research questions 


4. Create a summary of the data collected. 



Remember to include information about 

participants, goals, and an action plan to 

improve your business based on the results.

lendio.com
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Write a business plan.
A clear business plan serves as the guiding force for all of 

your future decisions and remains open to adaptation as 

your company’s needs and focus change. 

Types of business plans

There are six types of business plans 
that companies commonly use. These 
plans can help a business succeed by 
mapping out a strategy. The six types of 
plans are

  Startup plan - for new businesses 
seeking funding or investor

 One-page business plan - a 
summary of the company's highlights 
for outside audience

 Strategic plan - a high-level strategy 
to achieve key objectives, often 
beginning with a SWOT analysi

 Feasibility plan - for introducing new 
products or services or entering new 
market

 Growth plan - for expanding into 
new market

 Operations plan - an internal plan for 
day-to-day activities and achieving 
milestones.


lendio.com
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3. Company description


After the executive summary, you should describe your 

company in more detail, including your competitive 

advantages and logistical details. This section should also 

include a clear definition of your products or services, their 

features and benefits, and your pricing structure. 

4. Business goals


In a few sentences, write an objective statement that 

delineates your specific short-term and long-term business 

goals. Ideally, this statement should be written as an assertion 

(“We will…”). Make your goals as specific as possible—and, 

while you want to remain realistic, don’t be afraid to dream 

big.


2. Executive summary 


An executive summary is the first page of your business plan. Like 

an elevator pitch, This should be a concise, yet informative section 

that highlights the key aspects of your business, such as your 

mission, vision, and values, as well as your short-term and long-

term financial goals.


1. Market research


This involves identifying your potential customers, their needs 

and preferences, as well as industry trends and competition. 



How to write a business plan


You understand the importance of a strong business 

plan—but where to begin in creating your own? Here is 

a helpful guide on what to include in a business plan, 

from market analysis to financial projections.

lendio.com
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5. Product or service 

description


While your products and 

services will be referenced 

throughout the business plan, 

this section will describe them 

in detail. Explain your products 

or services, who will use them, 

the product/service lifecycle, 

and your pricing structure. If 

you have any upcoming 

offerings or future plans for new 

products and services, you can 

also include those here.

6. Marketing and sales 

strategy outline


Explain your current and future 

marketing and sales tactics and 

overall strategy, with a focus on 

how and why these will help 

you attract and retain 

customers. To frame this 

strategy, think of the four Ps of 

marketing

 Price of your offerings

 Product (or service) you’re 

selling and what makes it 

distinct and differentiate

 Promotional strategies for 

selling your offering

 Place you will sell your 

product or service 



7. Operations and 

management structure


Describe the legal structure of 

your company—whether it’s a 

sole proprietorship, a limited 

liability company (LLC), a C-

corporation (C-corp), or an S-

corporation (S-corp). Then, 

outline the management 

structure and responsibilities of 

each individual within it. You will 

also need to cover your 

operation’s structure, including 

information on suppliers, 

productions, facilities, 

equipment, inventory, and 

shipping and fulfillment.

8. Financial projection 

documents


Share your current financials, 

including your balance sheets, 

cash-flow statements, and 

income statements. From there, 

you can project your sales, 

expenses, and profits for the 

future—ideally, at least three 

years into the future—based on 

the assumption of approved 

funding.




lendio.com
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2. Pay attention to instructions.


If you’re applying for certain types of business 

funding or getting ready for a meeting with a 

venture capital firm, you might receive specific 

instructions on how to prepare. These 

instructions might include details regarding:

 Your presentation time limi

 A suggested outline to follo

 Details to include in your presentation (e.g., 

financial projections, competitive analysis, 

market research, etc.) 


3. Include key details.


While you may provide a copy of your full 

business plan to lenders or investors, a 

business plan presentation should highlight 

key points you want your audience to 

understand about your company and the goals 

it hopes to achieve.  

1. Begin with the audience in mind.


Whether you’re writing a business plan or 

designing a business presentation, it’s critical 

to start the process with your audience in 

mind. If you’re going to be speaking with 

lenders, for example, you want to focus on 

why your company is a good credit risk, can 

satisfy business loan requirements, and has 

the financial capacity to repay its debts (with 

interest). When you present to investors, 

however, they tend to be more interested in 

the growth potential of your business and the 

future returns their investment may bring.

4. Overcome objections and close.


It’s wise to anticipate potential obstacles you 

might face in your business plan presentation. 

If you can’t satisfy a lender’s approval criteria, 

you might find yourself in a position where you 

need to consider alternative business 

financing options. But with investors, you can 

prepare a list of responses in advance to 

address potential concerns regarding:

 Lack of experience in the management 
tea

 Previous business financials (e.g., cash 
flow, profit and loss, etc.

 Strong competition in the market

 Inaccurate assumptions



How to present a 
business plan


The goal of a business plan presentation is 

to sell your idea to others (lenders or 

investors) to obtain the capital your 

company needs through financing, 

investments, or a mixture of both. Below are 

four tips that may help you prepare a 

successful business plan presentation.
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Evaluate costs.
Starting a business requires a 

firm understanding of—and budget 

for—all the potential costs you may 

incur before its launch. Consider the 

following steps.

lendio.com
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1. Understand the types of costs you’ll have.


Startup expenses new business owners can 

expect to incur include costs for:

 Office spac

 Employee salarie

 Insuranc

 Shippin

 Equipmen

 Supplie

 Utilitie

 Marketin

 License

 Permit

 Legal service

 Market researc

 Website development cost

 Inventory


2. Identify startup expenses.


Depending on the type of business you are 

looking to establish, the scope of your 

startup expenses will vary, as each 

company’s needs are different. For 

example, a single entrepreneur running an 

online service-based business will likely be 

able to save on staffing costs, since there is 

minimal overhead. Alternatively, a new 

restaurant requiring a physical storefront 

and a team to operate will incur more 

staffing expenses, but they may be able to 

cut costs elsewhere.

3. Estimate your expenses.


Estimating your total  expenses, both one-

time and monthly, will require extensive 

research and networking. Some costs will 

be easy to determine—such as permits, 

technology, and software costs, which may 

have prices listed online. Others—such as 

employee salaries, insurance, inventory, and 

office space rental—will require you to 

contact service providers and vendors 

directly to determine  the exact figure.


After all your estimated costs have been 

determined, add all of these expenses 

together to get a rough idea of what your 

business’ financial responsibility will be.


lendio.com
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Secure 
funding.
There are many ways to 

fund your small business. 

Read on for more 

information about five 

popular business funding 

options to consider if your 

company needs an 

injection of capital.

lendio.com
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1. Traditional lenders


Traditional lenders, like commercial banks, local banks, and credit 

unions, are often some of the first resources that come to mind when 

an entrepreneur needs to borrow money for their business. When 

you seek financing from a traditional lender, your business may be 

able to apply for various types of business funding including a 

business loan, line of credit, and more. 



There can be benefits to working with a traditional business lender. 

In some cases, you might be able to qualify for lower interest rates 

and higher loan amounts. On a negative note, however, traditional 

bank loans are often harder to qualify for in comparison to other 

types of business financing, especially if your business is in the 

startup stage or if you have credit challenges.



2. SBA lenders


Loans backed by the U.S. Small Business Administration (SBA) can 

be another useful resource for small business owners. SBA loans 

have a reputation for featuring lower interest rates and generous 

repayment terms. There are even some SBA startup business loans 

for eligible borrowers. 



At the same time, SBA loans are known for their lengthy approval 

process. And qualifying for this type of government-backed loan can 

often be difficult and tedious. SBA loans can be a great option to 

consider if your business has good credit and can satisfy other 

eligibility criteria, but these loans aren’t right for everyone.


3. Online lenders


In recent years, online lending has seen tremendous growth in the 

United States. According to the Cambridge Centre for Alternative 

Finance, online alternative finance platforms issued more than $15 

billion in loans to small and mid-sized businesses in 2019. 



The Federal Reserve notes that the development of online lending 

fintech “has enabled small businesses to access credit in ways 

previously unavailable to them.” One reason this is true is that the 

qualification standards for online loans are, in many cases, easier to 

satisfy compared with traditional small business loans. 



As a tradeoff for this easier-to-satisfy borrowing criteria, however, the 

cost of borrowing from alternative lenders can often be higher. 

Borrowers may pay higher interest rates and origination fees, 

depending on the type of funding.
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 4. Investors

Another possible way to secure capital for your business is by seeking 

outside investments from others. Below are three common types of 

investors that entrepreneurs may turn to for potential funding

 Venture capitalists – If you have a business idea with high growth 

potential, you might have a chance of raising funding in the form of 

venture capital. In exchange for this type of investment, however, 

you should be prepared to give up equity in your business (aka a 

percentage of ownership) and perhaps a seat on the board of 

directors to the venture capital firm that supplies the funding

 Angel investors – An angel investor is another type of investor that 

might be interested in supplying capital to back the right kind of 

business idea. In general, angel investors are wealthy individuals 

who invest in startups in exchange for an ownership interest and 

(often) a leadership role in the company. In some cases, you may 

receive mentorship from an angel investor as well.

 General public – Many people associate crowdfunding with 

campaigns that seek donations to support a charitable cause. Yet 

there’s another type of crowdfunding that allows the general public 

to buy shares of privately held companies known as equity 

crowdfunding. According to SEC expanded limits, companies can 

attempt to raise up to $5 million through equity crowdfunding over 

12 months.


5. Grants

Small business grants are probably the most attractive funding option 

available to entrepreneurs. With grants, you don’t have to give up a 

portion of your company’s equity in exchange for an investment. There’s 

also no lender to repay for the capital your company receives.



Yet with great appeal comes great competition. Many small business 

owners can see the value of grants as a funding source. And grant 

distributors such as the federal government (Grants.gov), state 

governments, and private foundations have limited funds to distribute. 

As a result, you may find yourself in frustrating situations where a large 

number of entrepreneurs are applying for a small amount of funding. 



If you plan to apply for grants, it’s wise to look for ways to help your 

business stand out from the crowd. It may also be helpful to expedite 

(and perhaps outsource) the grant application process when possible. 

As a business owner, your time is valuable and you should seek to use 

it as wisely as possible.
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Choose a 
business location.
There are many ways to fund your small 

business. Read on for more information 

about five popular If your business relies on 

foot traffic, you want a good, clean, easy-to-

access location that leaves a positive impact 

on your clients. When researching the best 

location, consider how many competing 

businesses are in the area, potential zoning 

ordinances, permits, taxes, and government 

incentives.



Additionally, business owners should find locations where they can easily 

access supplies and fulfill shipments. funding options to consider if your 

company needs an injection of capital.

lendio.com
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Zoning regulations


Figure this step out first. You don’t want to get too invested in the perfect 

retail business location, just to find out your business activity isn’t allowed 

there.



Cost of the location


You’ll need to calculate different costs to determine affordability

 Rent – How much will the monthly rent cost

 Terms – What terms are associated with the lease? Will you need to 

sign for two years or on a month-by-month basis

 Fees – Are there any other fees associated with the property? Are 

there additional fees

 Remodeling – Is the space move-in ready, or does it need substantial 

upgrades to prepare for business?

Region-specific business expenses


Your business location will determine the salary and minimum wage 

laws you are bound to. The city and state you choose for your 

business also determine the government licenses you must acquire 

and the fees you’re expected to pay. Consider costs like property 

tax, sales tax, city-specific taxes and fees, and state taxes.



Additionally, property value and rental rates can affect the cost of 

insurance for your location. 



Demographics


Who are your customers and where do they “live”? This doesn’t refer 

to their actual places of residence, but the stores they frequent.



If you want to be a quick-stop shop, placing your business location in 

the middle of a mall is probably not the best idea. And if you want to 

attract your typical mall-goer, having it several miles from the nearest 

mall won’t get you much traffic either. 



Accessibility


How easy is it to get to your potential business location? This also 

ties in with knowing your demographic. If you know that a significant 

amount of your target market is more likely to take public transit, 

then your location needs to be near a bus stop or subway station. If 

you anticipate the majority of your patrons will drive to your location, 

then they need to have ample opportunity for parking.



Factors to consider before choosing a 
location for your business

Before you begin your researc

 Consider whether to rent or buy your business space, taking into 

account factors such as length of stay and financial responsibility

 For a second location, renting may be a better fit due to lower financial 

risk and ease of moving

 Look for government or tax incentives for investing in a new business 

location, such as grants or small business loans.


lendio.com
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Double-check 
zoning regulations.
Zoning laws control how you can use 

land and can affect businesses in a 

number of ways.

lendio.com
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To ensure you comply with small business 

zoning regulations, consider the following 

steps:

 Research zoning laws in your area.

 Obtain necessary permits.

 Comply with requirements of zoning 

regulations.

 Stay up to date with changing zoning 

laws. 



Let’s discuss each of these in more detail.



Research what zoning your business is in.


Common zone types may include

 Residentia

 Commercia

 Industria

 Agricultura

 Historica

 Aesthetic



It’s also important to note that a location 

may have more than one zoning 

designation to consider.



Get permits before you start your business.


You will want to obtain the necessary permits 

for your small business before you actually 

start operation. If you wait, you may risk being 

cited for a violation of zoning regulations, 

which can result in a fine or other penalties. 

Permits may be necessary for building certain 

areas of a structure or remodeling as well.



Comply with zoning regulations.


Zoning regulations often address lot lines, 

parking, walkways, setbacks or distance from 

the street, number of windows, room sizes, 

and other issues. You must comply with all 

zoning regulations, or you will not pass an 

inspection. It’s best to work with a professional 

contractor to ensure your building meets all 

necessary requirements.



Stay up to date with zoning laws.


Zoning laws change, so part of your 

responsibility is to maintain knowledge about 

ongoing legal changes.


How you can comply with 
small business zoning 
laws

Some common types of zoning laws 

you should be aware of include:

 Commercial manufacturing 

requirement

 Types of commercial entities 

allowed in an are

 Health and safety regulation

 Parking requirement

 Signage requirement

 Types of buildings that can be buil

 Size of building

 Internal building requirement

 Floor to area ratios (FARs

 Lighting, air, and open space need

 Accessibility requirements



When you consult with an architect, 

contractor, or business lawyer, they 

can guide you through the zoning 

requirements for your area.


lendio.com
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Common business structures 
you may select

Different types of business structures exist 

depending on factors like the number of owners 

and assets. Here are some common ones:


Sole proprietorship: for single owners, easy to 

register. 


General partnership: for multiple owners, easy to 

manage but can lead to liability issues. 


Limited partnership: more complicated than a 

general partnership but protects from liability. 


Limited liability company (LLC): flexible, perfect for 

small businesses. 


Corporation: separate entity from owners, good for 

outside investors. 


S-Corp: taxed like a partnership, limited liability 

benefits. 


C-Corp: like S-Corp but with unlimited stockholders 

and corporate income taxes.

One of the most important decisions you’ll make when starting a business is what 

type of business structure to choose. The right business structure for your 

organization will depend on several factors that are specific to your products or 

services, your customers or clients, and your future growth plans.


Choose a business 
structure.

lendio.com
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Considering how your business 
structure will affect taxes

Considering personal liability 
and business structure

When choosing the right business structure, taxes should be a big 

consideration. Each type of structure affects your taxes differently. If 

you're a self-employed individual, you're automatically a sole 

proprietor and will be taxed like an individual. LLCs are a business 

structure, not a tax designation, so you get to choose how you'll be 

taxed. Corporations, including C-Corps, must pay corporate taxes, 

which can result in double taxation.


Each business structure has varying levels of personal liability for 

debts, bankruptcy, and other financial aspects of an organization.


Personal liability in a sole proprietorship


A sole proprietorship is treated as the individual, and the owner is 

completely liable for all debts. That means if the organization files 

for bankruptcy, then the owner and their personal assets are on 

the hook as well.



Personal liability with partnerships


A partnership doesn’t give individuals much more protection. If 

one partner squanders the assets of a general partnership, then 

the other partners may be held responsible as well.



A limited liability partnership offers more protection to owners. 

Individuals are not personally liable for debts and bankruptcies. 

Instead, the organization itself may be forced to go out of 

business if there are not enough assets to cover debts.



Personal liability in corporations


A corporation and similar business structures pass the profits and 

losses to shareholders. However, shareholders are not 

responsible for bankruptcies. They may lose their investment, but 

creditors cannot typically “pierce the corporate veil” and recover 

debts from shareholders or leaders within the corporation. There 

is a lot of protection from personal liability built into the corporate 

organizational structure.

lendio.com
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Name your 
new small 
business.
Finding the right name 

for your business—one 

that will attract 

customers and speaks 

to the brand identity 

you want to build—is 

one of the most crucial 

steps when starting a 

small business.

Types of business 
names

There are several different naming 
strategies you can choose from. It may 
be worth trying out a few different tactics 
to see what you come up with

 Descriptive names – This is a 
straightforward name that 
immediately tells your audience who 
you are and what you do (for 
example, Bank of America)

 Acronyms or initials – Using your 
initials or some other type of initial is 
easy to memorize. You may, however, 
have issues in getting a proper 
trademark for an acronym business 
name.

 Suggestive names – This is a 
creative strategy that can be easier 
to trademark than other options. 
Salesforce, for instance, suggests 
that you’ll get help with your sales 
without being entirely literal.

 Arbitrary names – This strategy may 
be a little riskier, but you can use a 
totally unrelated name for your 
business (think Apple or Google).

lendio.com
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How to name your business

1. Brainstorm


In brainstorming, there are no bad ideas. The best way to come to the 

right business name is to consider as many possible names as you can 

think of. Write lists. Make word clouds. Poll friends and family about the 

words they think of when you describe your business. Say yes to 

everything, write it down, and then see what sticks with you.



2. Confirm availability


Before you go any further, make sure your best business name ideas are 

available to use. There are a few places to check

 Federal trademark

 Secretary of State in the state you’re incorporate

 Domains to ensure you can get an affordable website address



3. Test with audiences


Next, test out a few different options with your target audience. You could 

post a poll on social media or with any business networking groups you’re 

a part of. It’s nice to get some third-party perspectives to account for any 

unintentional blindspots.



4. Check naming rules for your business structure


Your business structure may impact your legal business name. A limited 

liability corporation, for instance, typically needs to end in “LLC.” A C-corp 

typically needs to include the word “corporation.” A sole proprietor, on the 

other hand, can simply just use their name for their business.
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Register your 
business.
There are many things you need to 

know about naming your small business. 

Importantly, you’ll want to decide how 

you’ll register its name. If you form 

certain entities, such as a corporation or 

limited liability company (LLC), then you 

will likely be required to register with 

your Secretary of State or Business 

Office. This will also ensure your 

business name is unique.

You may also decide to register a fictitious 

business name. For example, if you have a 

sole proprietorship and your name is James 

Jones, then you may call your company, 

“Jones Plumbing.” “Jones Plumbing” isn’t 

your legal business name, but you can still 

use it as a fictitious business name, often 

called “doing business as” name or “DBA.” 

Most states require you to register DBA 

names with state agencies as well.

PG 22lendio.com
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Getting a 
registered agent

When you register your business with 
your state government agency, you will 
likely have to select a registered agent. 
All LLCs, corporations, partnerships, 
and nonprofit organizations need 
registered agents.



A registered agent is a person who is 
designated to receive official papers 
and legal documents on behalf of your 
company. They must be located in the 
state where your business is 
registered. The registered agent may 
be an officer of the business, a 
member of a law firm, or someone else 
entirely who can take on the 
responsibilities of receiving official 
documents for the organization. 


How to obtain a tax 
ID number

While you don’t have to technically 

“register” with the Internal Revenue 

Service (IRS), you will need to obtain a 

federal tax ID number, also called an 

Employer Identification Number (EIN). 

(This does not apply to sole proprietors 

with no employees.) Your EIN will be used 

to report employment taxes and file your 

federal tax return. You can apply for an 

EIN on the IRS website.



You will also likely have to obtain a state 

tax ID number and file state taxes 

annually. You can obtain your state tax ID 

number from your state tax agency.


lendio.com
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Registering your trademarks

Local registration for businesses

Registering for licenses 
and applying for permits

You might want to trademark a logo design, symbol, or phrase that 

immediately identifies your unique entity. It distinguishes you from your 

competitors and helps define your brand. You can register trademarks with 

the U.S. Patent and Trademark Office by completing an application online.

You are not typically required to register your business with local (city or 

county) government agencies. However, you may need to obtain licenses or 

permits from local agencies or register your DBA if you use one. You should 

contact your local business association to find out what county or municipal 

registration requirements may exist.



Additionally, it can be beneficial to register with your local Chamber of 

Commerce (COC). The COC is a group of companies who meet and exchange 

information to help one another. This will open your organization to 

networking opportunities and help you learn more about your target 

audience in the community.


Many businesses must obtain special licenses or permits to operate. 

You may need a general business license, sales tax license, 

professional licenses for employees, sign permits, building occupation 

permits, health and safety permits, and others. The U.S. Small Business 

Administration has a webpage that details many federal and state 

requirements for licensing and fees. Some common industries that must 

obtain licenses and permits include

 Constructio

 Dry cleanin

 Farming and agricultur

 Plumbin

 Restaurant

 Retai

 Vending machine

 Electrical service

 Firearms and ammunitio

 Alcohol sale

 Aviatio

 Car sale

 Fish and wildlif

 Mining and drillin

 Radio and televisio

 Transportation



Various government agencies oversee these industries and establish 

licensing and permit requirements, as well as set fees for obtaining 

permission to operate.
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Open a business 
bank account.
Several benefits come with opening a 

business bank account. Here are 

some of the top reasons to consider.

Separate your business and personal finances.

Once you get serious about your business, it’s important to set up a 
separate bank account so you draw a clear line between your 
business and personal expenses. It also gives you some liability 
protection.



Maximize your tax deductions.

By using a business account for all of your expenses, you’ll make it 
easy to deduct them when it comes time for taxes. That means you’ll 
have a smaller amount of taxable income, lowering your overall tax 
bill. Plus, with all of the purchases going through a checking account, 
you’ll have a clear paper trail to support your tax return. 



Understand your cash flow.

Streamlining your business banking makes it easier to analyze your 
cash flow. You know how much you have in the bank and can better 
understand your revenue and expenses. If you’re having trouble 
covering bills, you can use that information to figure out changes to 
make, such as boosting your invoice collection or cutting back on 
certain expenses.



Establishing a business bank account is an easy way to simplify all of 
your future accounting needs, both in terms of taxes and cash flow 
management.


lendio.com
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What do I need to open a business 
bank account?

What is required to open a business bank account? Here are the 

documents to gather in advance so you’re ready for each step of the 

application

 Employer Identification Number (EIN) – An EIN is your federal tax ID 

number issued by the IRS. Sole proprietors may use a Social Security 

number

 Formation documents – Your business formation documents are issued 

after you register your business with the state. You may need to submit 

a copy as part of what is required to open a business bank account.

 Ownership agreement – This is a contract between all of the business 

owners outlining the rights of each one.

 Business license – Either your state or locality (or both) will have 

business license requirements, in which case you may need to submit a 

copy to your new bank.



This is a basic list of what is required to open a business bank account. 

Some banks may have separate requirements. In most cases, you should 

be able to submit electronic copies online for a quick application process.


Determine the right type of bank 
account for your business.

There are several different types of business bank accounts to 

choose from.



Business checking account


A business checking account is necessary for transactions. 

Consider the number of users and monthly transaction limits.



Business savings account


A savings account is a good way to earn interest on cash 

reserves.Compare APY rates and withdrawal limits.



Business certificate of deposit


A certificate of deposit offers higher interest rates, but deposits 

are locked in for a set term length.



Merchant account


A merchant account supports customer transactions through 

debit or credit card payments. Evaluate fees and hardware/POS 

system compatibility.


lendio.com
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Choose a bank for your 
business account.

A business bank account can come 

equipped with several different features and 

different pricing structures. Evaluate all of 

your options before you choose one to make 

sure your account can grow with your 

business. Here’s what to consider.



Account requirements 


Understand the bank’s requirements to open 

and maintain an account. This typically 

includes a minimum deposit and potentially a 

minimum daily balance moving forward. You 

may also have minimum or even restrictions 

on the number of monthly transactions.



Fees


Does the account come with a monthly 

service fee or any other charges? Do you 

have to pay for debits after a certain number 

of transactions each month? Compare the 

numbers to make sure the account features 

support the costs.

Checking features


Determine the most important features your 

company needs in a business checking 

account. This could include

 Merchant service

 Bill pa

 High monthly deposit maximu

 No-fee transaction

 Multi-user access



Many banks have multiple levels of business 

bank accounts to choose from. 



Digital perks


Different banks have different levels of 

digital services, such as mobile check 

deposits, fraud monitoring, and online bill 

pay. Some banks may also offer easy 

integration into major accounting software. 

You could save significant time and money 

by choosing a bank that works with your 

existing systems in place.

lendio.com
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Obtain 
business 
insurance.

Even if your business is a 

sole proprietorship or you 

only employ a handful of 

employees, you may still 

need some business 

insurance policies.



lendio.com
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Even if your business is a sole proprietorship or you only employ a handful 

of employees, you may still need some business insurance policies.



To avoid ambiguity, here are the three most direct reasons why businesses 

need insurance:

 Your business could get sued. According to the Small Business 

Association (SBA), the cost of litigation for small businesses ranges 

between $3,000 and $150,000, and between 36% and 53% of small 

businesses face litigation every year.

 Some insurance policies are mandated. Certain types of business 

insurance are required by law. Namely, if you have any employees at 

all, just about every state requires you to purchase a workers’ 

compensation policy. Unemployment insurance and disability insurance 

are often required policies, as well. 

 Many business partnerships require insurance. If you want to take out 

a business loan from a bank, you’ll need insurance. If you’re looking to 

raise venture capital for your startup, there are types of insurance 

policies that you will need to procure (most notably, a directors and 

officers insurance policy). For their protection, vendors, merchandisers, 

distributors, and other types of business partners will often require you 

to have certain policies before signing a contract and agreeing to do 

business with you.


Types of business insurance

Different types of business insurance are necessary depending on the 

industry, size, location, and other factors of a business.



General liability insurance protects businesses from legal expenses if a 

third party is injured or suffers damages on their property or as a result of 

their product or service.



Commercial property insurance covers physical property, equipment, 

inventory, and signage of a business.



Business interruption insurance covers lost income during a recovery 

period after property damage or loss occurs.



Workers' compensation insurance is required by most states and covers 

work-related employee injuries.



Cyber liability insurance protects businesses from the costs of a data 

breach or cyber attack that compromises sensitive customer information.

lendio.com
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https://www.sba.gov/sites/default/files/files/rs265tot.pdf
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How to pick an insurance policy 
for your business

Here are some of the most significant factors to consider when 

looking for coverage

 Premiums – Of course, the price tag is the first thing you look at 

when you’re shopping for anything, and you must select a policy 

that’s within your business’ budget. However, you should also be 

careful not to focus so much on the cost that you fail to adequately 

cover your risks

 Limits – Insurance policies can have several restrictions that cap 

how much they pay out for covered losses. For example, in 

addition to a flat policy limit, property insurance policies may only 

reimburse you up to the depreciated value of a covered asset

 Exclusions – Insurance policies often exclude specific types of 

losses from coverage. For example, commercial property policies 

generally don’t protect your business’ buildings from flood 

damage. If you need to insure that risk, you must purchase 

additional coverage.

What types of insurance are 
required for small businesses?

Depending on your small business’ characteristics and circumstances, 

regulations may require you to have certain types of insurance. The 

rules vary between states, but the most commonly mandated 

coverages include

 Commercial auto insurance – Except for New Hampshire and 

Virginia, every state requires commercial auto insurance for any 

vehicle your business uses

 Workers’ compensation insurance – If you have one or more 

employees, every state except for Texas requires that you have 

workers’ compensation coverage

 Healthcare insurance – If your business has 50 or more full-time 

employees, the Affordable Care Act (ACA) requires that you offer 

them health insurance.



These are the most frequently required forms of business insurance, 

but it’s not an exhaustive list. Some small business owners may be 

subject to additional regulations. For example, seven states require that 

physicians have medical malpractice insurance.



That said, not being required to have a type of insurance doesn’t mean 

it’s safe to go without it. General liability, commercial property, and 

business interruption insurance typically aren’t mandated, but every 

business owner should consider purchasing them.


lendio.com
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Start doing 
business.
By following these steps and equipping 

yourself with the necessary knowledge, 

you’re well on your way to successfully 

starting and managing your small 

business. Remember, persistence, 

adaptability, and a strong 

entrepreneurial spirit are key 

ingredients for long-term success. We 

wish you the best of luck on your 

entrepreneurial journey.

Conduct market research.


Write a business plan.


Evaluate costs.


Secure funding.


Choose a business location.


Double-check zoning regulations.


Choose a business structure.


Name your new small business.


Register your business.


Open a business banking account.


Obtain business insurance.


Start doing business.

Starting a business?  Here’s your 
to-do list.

lendio.com
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Build your business with Lendio.

Get funded today

https://www.lendio.com/bp/basic-info

